The right headset for MDS Gatewa

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter

CS 60 CA40 with M12 Module with A22 with Other Direct Connect For SOHO with
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter| Switch | Lifter Lifter Cable or| Bi-Way | Switch | Switch
Terminal | Switch Pos | TX Switch | Type | Position| Type | Type | Switch | Poti| Selector | Type | Headset | Amplifier| Optional S TX
Operafone M12/
24 MX10 5 H Top Ul10P yes
Operafone M12/
26 MX10 5 H Top U10P yes
Operafone M12/
56 MX10 5 H Top U10P yes
Operafone
D1 P Top uilo0




The right headset for Mercury

Comfort Cordless Solution Comfort Corded Solution Corded Standard Solution Corded Starter Solution
CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter | Switch | Lifter Lifter Cable or Bi-Way

Terminal Switch Pos |TX Switch | Type | Position | Type |Type Switch |Poti |Selector | Type |Headset | Amplifier Optional |Switch S Switch TX
Conveyant
Console M12/MX10
SDX
Extension M12/MX10 5
Trinity All M12/MX10 5




The right headset for Microsoft

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter | Switch | Lifter Lifter Cable or | Bi-Way

Terminal Switch Pos |TX Switch | Type | Position | Type [Type [Switch |Poti |Selector | Type |Headset | Amplifier | Optional |Switch S Switch TX
MSN
Messenger DA50
DAG60
Netmeeting DA50

DAG60




The right headset for Mitel

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter Solution

CsS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter | Switch | Lifter Lifter Cable or Bi-Way
Terminal |Switch Pos |TX Switch | Type | Position | Type |Type Switch |Poti |Selector | Type |Headset Amplifier Optional |Switch S Switch TX
5010 1 B HL1 1 HL1 |M12/MX10 5 1 HL1 P Top
5020 1 B HL1 1 HL1 |M12/MX10 5 1 HL1 P Top
M12E/MX1
5201 1 B HL10 1 HL10 0 5 1 HL10
M12E/MX1
5205 1 B HL1 1 HL1 0 5 1 HL1
M12E/MX1
IP5001 1 0 5 1 P Top
M12E/MX1
IP5005 1 0 5 1 P Top
Millennium M12E/MX1
110 0 1
Millennium M12E/MX1
210 0
Millennium M12E/MX1
250 0 1
Millennium M12E/MX1
410 0 1 H Top U10P yes
Millennium M12E/MX1
460 0 1 H Top U10P yes
Super
7000 Op.
Console M12/MX10 5




Super
Console
1000

P Top

Super
Console
2000

P Top

Superset
2000
Series

P Top

Superset
4001

HL10

M12/MX10

HL10

Superset
401

HL10

HL10

M12/MX10

HL10

Superset
4015

HL10

HL10

HL10

P Top

Superset
4025

HL10

HL10

HL10

P Top

Superset
40251P

HL10

HL10

HL10

P Top

Superset
410

HL10

HL10

M12/MX10

HL10

Superset
4150

HL10

HL10

HL10

P Top

Superset
420

HL10

HL10

M12/MX10

HL10

Superset
430

HL10

HL10

M12/MX10

HL10

Superset
700 Ops
Console

M12/MX10

Superset
Extension

M12/MX10

SX6DN Op.

Console

M12/MX10




The right headset for Motorola

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter Switch | Lifter Lifter Cable or Bi-Way
Terminal Switch Pos |TX Switch Type Position | Type |Type |Switch |Poti [Selector | Type |Headset | Amplifier | Optional |Switch S Switch TX
Astro 25 P10
No PTT
Astro 25 VISTA Switch




The right headset for MSI

Comfort Cordless Solution Comfort Corded Solution Corded Standard Solution Corded Starter Solution
CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter | Switch | Lifter Lifter Cable or Bi-Way

Terminal Switch Pos |TX Switch | Type | Position | Type |Type Switch |Poti |Selector | Type |Headset | Amplifier Optional |Switch S Switch TX
MSI-100 M12/MX10 5




The right headset for Mybelle

Comfort Cordless Solution Comfort Corded Solution Corded Standard Solution Corded Starter Solution
CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter | Switch | Lifter Lifter Cable or Bi-Way
Terminal Switch Pos |TX Switch | Type | Position | Type [Type |Switch |Poti |Selector | Type [Headset Amplifier Optional |Switch S Switch TX
955 H Top U10P




The right headset for NEC

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |TX Switch |Type |Position [Type |[Type Switch |Poti |Selector |Type |Headset |[Amplifier |Optional Switch S Switch TX
12 Display 1|B HL10 1/HL10 H Top uUloP
12
Standard 1|B HL10 1{HL10 H Top U10P
24 Display 1|B HL10 1/HL10 H Top uloP
24 Display
1P 1|B HL10 1{HL10 H Top U10P
24BTSX
Super M12E/MX1
Display 1|B HL10 1|HL10 |O 5 8 1|HL10 [H Top U10P yes
Aspire 1|B HL10 1{HL10 H Top U10P
AX Series M12/MX10 5
Basic
Station H Top U10P
DTP-8D H Top U10P yes
DX2E-12BT M12E/MX1
A 1|B HL10 1{HL10 |O 5 8 1|HL10 [H Top Ul1lo0pP yes
DX2E- M12E/MX1
12BTXH-A 1|B HL10 1{HL10 |O 5 8 1|HL10 [H Top U10P yes
DX2E- M12E/MX1
24BTSXH-A 1|B HL10 1|HL10 |O 5 8 1|HL10 [H Top Ul1loP yes




DX2E- M12E/MX1

24BTUXH-A HL10 HL10 |O HL10 |H Top U10P yes
M12E/MX1

DX2E-24TS HL10 HL10 |0 HL10 |H Top U10P yes

DX2E- M12E/MX1

24TSXH HL10 HL10 |O HL10 |H Top U10P yes

DX2E- M12E/MX1

24TXH HL10 HL10 |O HL10 |H Top U10P yes

DX2E- M12E/MX1

32TXH HL10 HL10 |O HL10 |H Top U10P yes

IP Dterm H Top Ul1loP

NiCE 288 M12/MX10

NICE 32i

Series M12/MX10

NR

5.25178 M12/MX10

NX Series M12/MX10

Super

Display HL10 HL10 H Top uiloP

TX Series M12/MX10




Nitsuko- see NEC



The right headset for Nortel

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter

Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter | Switch | Lifter Lifter Cable or | Bi-Way
Terminal |Switch Pos |TX Switch | Type | Position | Type |Type Switch |Poti |Selector Type [Headset | Amplifier | Optional |Switch S |Switch TX
520 1 C HL10
Companion CHS142N-4AR1H
i2004 1 C HL10 1 M12/MX10 5 1 HL10 P Top
M2006 1 C HL10 1 HL10 [M12/MX10 5 8 1 HL10 P Top yes
M2008 1 C HL10 1 HL10 [M12/MX10 5 8 1 HL10 P Top yes
M12E/MX1
M2216 1 0 5 8 P Top
M12E/MX1
M2216ACD 1 0 5 8 P Top
M2250 1 1
M2616 1 C HL10 1 HL10 [M12/MX10 5 8 1 HL10 P Top yes
M3110 1 B HL10 1 HL10 [M12/MX10 5 8 1 HL10 P Top yes
M3310 1 B HL10 1 HL10 [M12/MX10 5 8 1 HL10 P Top
M3820 1 B HL10 1 HL10 [M12/MX10 5 8 1 HL10 P Top
M3820EE 1 B HL10 1 HL10 [M12/MX10 5 8 1 HL10 P Top
M3901 1 B HL10 1 HL10 1 HL10 P Top yes
M3902 1 B HL10 1 HL10 1 HL10 P Top yes
M3903 1 B HL10 1 HL10 1 HL10 P Top




M3904 HL10 1 HL10 1 HL10 P Top
M3905
ACD 1 1 P Top
M5212 HL10 1 HL10| E10-S1 1 HL10 P Top
M6310 1 HL1 |M12/MX10 1 HL1
M6320 1 HL10 [ M12/MX10 1 HL10 P Top
M7208 HL10 1 HL10 [M12/MX10 1 HL10 P Top
M7310 HL10 1 HL10 [ M12/MX10 1 HL10 P Top
M7324 HL10 1 HL10 [M12/MX10 1 HL10 P Top
Nortel
C4050 DECT Headset
T7100 1 HL10 [M12/MX10 1 HL10 P Top yes
T7208 1 HL10 1 HL10 P Top
T7316 1 HL10 1 HL10 P Top
Tarus HL10 1 HL10 1 HL10 P Top




The right headset for NTL

Comfort Cordless Solution Comfort Corded Solution Corded Standard Solution Corded Starter Solution
CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions For SOHO with S10

H-headsets H-Headset H-Headset

(EMC2001) or
Firefly *(2)
Lifter |Switch Lifter Lifter Cable or |Bi-Way
Terminal Switch Pos |TX Switch |Type |Position Type |Type |Switch |Poti [Selector |Type |Headset |Amplifier |Optional Switch S Switch TX
5101 M Series




The right headset for Olympus

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |Type [Position |Type |Type |[Switch |Poti [Selector |Type |Headset |Amplifier |Optional [Switch S |Switch TX




The right headset for Panasonic

Corded Standard

Corded Starter

Comfort Cordless Solution Comfort Corded Solution Solution Solution
Other Direct Connect | For SOHO with
CS 60 CA40 with | M12 Module with A22 with Solutions S10
H—headset; H-Headset H-Headset
or
Firefly *(2)
r Switch|r r or Way
Switch [TX Typ |Positio|Typ Switc|Pot |Select |Typ [Heads |Amplifi[Option|Switch|Switch
Terminal |Pos Switch |e n e Type h i or e et er al S TX
HL1 HL1 [M12/MX1 HL1 Ul10P-
KX-T7020 1|B 0 1|0 0 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 U1l0P-
KX-T7050 1|B 0 1|0 0 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 U10P-
KX-T7052 1|B 0 1|0 0 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 U10P-
KX-T7055 1|B 0 1|0 0 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 U10P-
KX-T7130 1|B 0 1|0 0 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 Ul0P-
KX-T7220 1|B 0 1|0 0 5| 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 U10P-
KX-T7225 1|B 0 1|0 0 5| 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 U10P-
KX-T7230 1|B 0 1|0 0 5| 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 Ul10P-
KX-T7235 1|B 0 1|0 0 5 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 U1l0P-
KX-T7240 1|B 0 1|0 0 5| 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 U10P-
KX-T7250 1|B 0 1|0 0 5| 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 Ul0P-
KX-T7420 1|B 0 1|0 0 5 1|0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 Ul10P-
KX-T7425 1|B 0 1|0 0 5 1|0 H Top |S yes




HL1 HL1 [M12/MX1 HL1 U10P-
KX-T7431 0 0 0 0 H Top |S yes
HL1 HL1 [M12/MX1 HL1 U10P-
KX-T7433 0 0 0 0 H Top [S yes
HL1 HL1 [M12/MX1 HL1 U10P-
KX-T7436 0 0 0 0 H Top [S yes
HL1 [M12E/MX HL1 U10P-
KX-T7531 6] 10 0 H Top |S yes
HL1 [M12E/MX HL1 U10P-
KX-T7533 0 10 0 H Top [S yes
HL1 [M12E/MX HL1 U10P-
KX-T7536 6] 10 0 H Top |S yes
HL1 HL1 [M12E/MX HL1 U10P-
KX-T7630 0 0 10 0 H Top |S yes
HL1 HL1 [M12E/MX HL1 U10P-
KX-T7633 0 6] 10 0 H Top |S yes
HL1 HL1 [M12E/MX HL1 U10P-
KX-T7636 0 0 10 0 H Top [S yes
HL1 [M12E/MX HL1 U10P-
KX-T7720 0 10 0 H Top [S yes
HL1 [M12E/MX HL1
KX-T7730 0] 10 0
HL1 [M12E/MX HL1 U10P-
KX-T7750 0 10 0 H Top [S yes
KX-TCD CHS142P-
705 4AR1
KX-TCD CHS142P-
706 4AR1
KX-TCD CHS142P-
715 4AR1
KX-TCD CHS142P-
725 4AR1
KX-TCD CHS142P-
735 4AR1
KX-TCD CHS142P-
775 4AR1
KX- M
TCD505 Series
KX-TD- CHS142P-
7500 4AR1




KX-TD- CHS142P-
7590 4AR1
CHS142P-
KX-TS-85 4AR1
KXA-118 4AR1
KXT- M12E/MX
S85EXW 10
KXT7580 CHS142P-
HL1 [M12/MX1 HL1
VA12020 0 0 0 H Top |[U10P |yes
HL1 [M12/MX1 HL1
VA12022 0 0 0 H Top |[U10P |yes
HL1 [M12/MX1 HL1
VA30920 0 0 0 H Top |[U10P |yes
HL1 [M12/MX1 HL1
VB-3011 0 0 0
HL1 [M12/MX1 HL1
VB-3411 0 0 0
HL1 [M12/MX1 HL1
VB-D411B 0 0 0]
VB- HL1 [M12/MX1 HL1
D411DS 0 0 0
VB- HL1 [M12/MX1 HL1
D411LDS 0 0] 0]
VB- HL1 |M12/MX1 HL1
D611DSB 0 0 0




The right headset for Philips

Corded Starter

Comfort Cordless Solution Comfort Corded Solution Corded Standard Solution Solution
CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions | For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter |Switch Lifter Lifter Cable or |Bi-Way

Terminal Switch Pos |TX Switch |Type |Position |Type |Type Switch |Poti |Selector |Type |[Headset [Amplifier [Optional |Switch S |Switch TX
670
Dictation
Machine
Ergoline 20 M12/MX10 5
Ergoline 25 M12/MX10 5
Ergoline 30 M12/MX10 5
Ergoline 35 M12/MX10 5
Ergoline 50 M12/MX10 5
Ergoline M12E/MX1
D310 1|C HL10 1|/HL10 |O 5 10 HL10 |P Top yes

1|C HL10
Ergoline M12E/MX1
D320 1|C HL10 1|/HL10 |O 5| 10 HL10 |P Top yes

1|C HL10
Ergoline M12E/MX1
D325 1|C HL10 1|/HL10 |O 5 10 HL10 |P Top yes

1|C HL10
Ergoline M12E/MX1
D330 1|C HL10 1|/HL10 |O 5 10 HL10 |P Top yes

1|C HL10
Ergoline M12E/MX1
D340 1|C HL10 1|/HL10 |O 5 10 HL10 |P Top yes




HL10

Onis 200 M Series

Op.

Console M12/MX10 5

P171 H Top UloP yes

P195 H Top UloP yes

pP271 H Top UlopP yes

Set P171 H Top UloP yes

Set P271 H Top UloP yes

Sopho M12E 2

Sopho 50e H Top U10-SE

Sopho 50s H Top U10-SE
M12E/MX1

Sopho S 0 5

Supervisor M12E/MX1

15 0 03-Apr

Supervisor M12E/MX1

20 0 03-Apr

Supervisor M12E/MX1

25 0 03-Apr

Supervisor M12E/MX1

30 0 03-Apr

Supervisor M12E/MX1

35 0 03-Apr

Supervisor M12E/MX1

50 0 03-Apr

Zenia 6326 DECT Headset

Zenia 6626 DECT Headset

Zenia Voice

M Series




The right headset for Plantronics

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CsS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way

Terminal |Switch Pos |[TX Switch |[Type [Position |Type |Type |[Switch |Poti [Selector |Type |Headset [Amplifier |Optional [Switch S |Switch TX
StarBase
2000 1|B HL10 H Top U10P
StarBase
2010 1|B HL10

HTop |ulopP




The right headset for Pocket UK

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |Type [Position |Type |Type |[Switch |Poti [Selector |Type |Headset |Amplifier |Optional [Switch S |Switch TX
POT H Top Ul1lo0P




The right headset for Polycom

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |Type [Position |Type |Type |[Switch |Poti [Selector |Type |Headset |Amplifier |Optional [Switch S |Switch TX




The right headset for Rockwell

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter |[Switch Lifter Lifter Cable or |Bi-Way

Terminal |Switch Pos |TX Switch |Type |[Position [Type |Type |Switch |Poti |Selector [Type |Headset |Amplifier |Optional [Switch S |Switch TX
Spectra
View 1|D 1 SQD 1
Spectrum 1|D 1 SQD 1
Spectra
View CA 40 Low Power
Spectrum |CA 40 Low Power




The right headset for Samsung

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way

Terminal |Switch Pos |TX Switch |Type |Position [Type |[Type Switch |Poti |Selector |Type |Headset |[Amplifier |Optional |Switch S |Switch TX
Compact Il 1|B HL10 1/HL10 |M12/MX10 5 1|HL10 [H Top Ul1loP yes
DCS 12B 1|B 1 M12/MX10 5 1 H Top U10P yes
DCS 24C 1|B 1 M12/MX10 5 1 H Top Ul1loP yes
DCS
408\816 1|B HL10 1|HL10 |[M12/MX10 5 1|HL10 [H Top U10P yes
DCS 6C 1|B 1 M12/MX10 5 1 H Top UloP yes
SP-R6100 CHS142P-4AR1H
SP-R6150 CHS142P-4AR1H
VIP 500 1|B HL10 1/HL10 |M12/MX10 5 1|HL10 [H Top Ul1loP yes




The right headset for Sashio

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |[Type |[Position |Type |Type Switch |Poti |Selector |Type |Headset [Amplifier [Optional |Switch S |Switch TX
M12E/MX1

Lady 100 0 1




The right headset for SDX (see Avaya)

Corded Starter
Comfort Cordless Solution Comfort Corded Solution Corded Standard Solution Solution
CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter |Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |[Type [Position |Type |Type Switch |Poti |Selector |Type |Headset |[Amplifier |Optional |Switch S |Switch TX
M12E/MX1
Index 1|B HL10 1|HL10 |O 5 6 1|HL10 [H Top Ul1loP yes
Refer to
pdf on how
to fit HL10
Index CA 20 to phone

RX override
to -2.
Ensure
correct
setting of
TX level to
minimise
echo

CA 40 problems




The right headset for Securicor

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way

Terminal |Switch Pos |TX Switch |Type |Position [Type |[Type Switch |Poti |Selector |Type |Headset |[Amplifier |Optional |Switch S |Switch TX
DS1000 1 E10L-J
DS2000 1 E10L-J
Interconne M12E/MX1
ct 3000 1 0 5
Rhapsody
Rio M12/MX10 5




The right headset for Siemens

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter

Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions | For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter |Switch Lifter Lifter Cable or |Bi-Way

Terminal Switch Pos |TX Switch |Type |Position |Type [Type Switch |Poti |Selector |Type |Headset [|Amplifier [Optional |[Switch S |Switch TX

100 M12/MX10 5 1

1240 M12/MX10 5
200 M12/MX10 5 1
2470 M12/MX10 5

300 M12/MX10 5 1
300+ M12/MX10 5 1

410 M12/MX10 5 1

420 M12/MX10 5 1

440 M12/MX10 5 1

50 H Top Ul1l0P
AC1 Op
Consoles M12/MX10 5
AC2 Op
Consoles M12/MX10 5
AC3 Op
Console M12/MX10 5
M12E/MX1

Basic 300 E 1B HL10 1{HL10 |O 5 6 1/HL10 |H Top U10P yes




BTEX Agent M12/MX10 H Top U10-AJ

City 100 M12/MX10 1

City 200 M12/MX10 1

City 300 M12/MX10 1

Comfort M12E/MX1

300 E HL10 1|HL10 (O 1|HL10 |H Top U10P yes

Console

(Standard

&

Executive) M12/MX10 H Top U1l0P

CSL1000 HL10 1|HL10 |[M12/MX10 1|HL10 |H Top U10P yes

CSL2000 HL10 1|HL10 1|HL10 |H Top U10P 1|Hi

CSL3000 HL10 1|HL10 |M12/MX10 1[/HL10 |H Top U10P yes

Dispatcher M12/MX10 H Top UloP

DM24 M12/MX10

DM25 M12/MX10
M12E/MX1

DT40 HL10 1/HL10 |O 1 H Top U10P yes
M12E/MX1

DT50 HL10 1|HL10 |O 1 H Top U10P yes
M12E/MX1

DT60 HL10 1/HL10 |O 1 H Top U10P yes
M12E/MX1

DT70 HL10 1|HL10 (O 1|HL10 |H Top

DXE

Terminals M12/MX10

E1 M Series
M12E/MX1

Entry 300 E HL10 1|HL10 (O 1|HL10 |H Top U10P yes

Euroset M12E/MX1

20xx HL1 0 1|HL1 |H Top U1l0P yes




Euroset 8xx

HL1

M12E/MX1
0

HL1

H Top

U1l0P

yes

Executive
2479

M12/MX10

Featurepho
ne 420

M12E

Gigaset
3000 micro

M123-G3

Gigaset
4000 micro

CHS142N-SM1

Gigaset
4015

CHS142N-SM1

Gigaset
Active M

M133-SM1

Hicom
(100,150,3
00)

HL10

HL10

M12E/MX1
0

HL10

H Top

U1l0P

yes

Hicom
ACWIN Op
Consoles

M12/MX10

Hicom
Trader

M12/MX10

ISDX Agent

M12/MX10

H Top

U10-AJ

1ISDX
Screen
Based
Console

M12/MX10

iSDX \
Realitis
Attendant
Console For
Windows

E10-S1

M12/MX10




1ISDX\Realiti

s Op

Console

MK2 M12E

ISDX\Realiti

s Op

Console

Mk3 M12E

ISDX\Realiti

s Op

Console

Mk5 M12

iISLX\iSDX\

Realitis Op

Console

Mk1

Keystation

(Al M12/MX10

Keystation

(Optisets

with no

headset

Adapter) M12/MX10 H Top U1l0P

Memory M12E/MX1

300 E HL10 HL10 |O HL10 |H Top U10P yes

ML12 M12E
M12E/MX1

Multiline 12 HL10 HL10 |0 HL10

Multiline 16 HL10 HL10 H Top U10-AJ

Multiline 16

(analogue) M12/MX10 H Top U10-AJ

Multiline

16e M12E/MX1

(Digital) HL10 HL10 |O H Top U1o0P yes
M12E/MX1

Multiline 8 HL10 HL10 |O HL10




NTX
Terminals

M12E

NTX30 Op
Console

M12/MX10

NTX30M Op
Console

M12/MX10

optiClient
130 V2.0
optiPoint
handset

optiClient
350 v2.5
optiPoint
handset

optiClient
360 V2.5
Revision 1
optiPoint
handset

optiClient
370/3801
V2.5
optiPoint
handst

Optipoint
300 basic

M12E/MX1
0

optipoint
400
standard

[y

HL10

M12E/MX1
0

HL10

H Top

U10P

yes

[

HL10

Optipoint
500
Advance

HL10

HL10

M12E/MX1
0

HL10

H Top

ui1oP

yes

Optipoint
500
Advance
with
Acoustic
Adapter

AP-1

AP-1

H Top




Optipoint M12E/MX1

500 basic HL10 HL10 |0 HL10 |H Top U10P yes
Optipoint

500 Basic

with

Acoustic

Adapter AP-1 AP-1 H Top

Optipoint M12E/MX1

500 Entry HL10 HL10 |O HL10 |H Top U10P yes
Optipoint

500 M12E/MX1

Standard HL10 HL10 |0 HL10 |H Top U10P yes
Optipoint

500

Standard

with

Acoustic

Adapter AP-1 AP-1 H Top

Optipoint

600 with

Acoustic

Module AP-1 AP-1 H Top

Optipoint

Handset

Optiset E M12E/MX1

Advance HL10 HL10 |0 HL10 |H Top U10P yes
Optiset E

Advance M12E/MX1

Plus HL10 HL10 |0 HL10 |H Top U1l0P yes
Optiset E M12E/MX1

Basic HL10 HL10 |O HL10 |H Top U10P yes
Optiset E M12E/MX1

Comfort HL10 HL10 |0 HL10 |H Top U1l0P yes
Optiset E M12E/MX1

Entry HL10 HL10 |O HL10 |H Top U1o0P yes
Optiset E M12E/MX1

Memory HL10 HL10 |0 HL10 |H Top U10P yes
Optiset E M12E/MX1

Standard HL10 HL10 |0 HL10 |H Top UloP yes
Profiset 10 HL10 M12/MX10




Profiset 20 HL10 M12/MX10
Profiset 30 HL10 M12/MX10
Profiset 40 HL10 M12/MX10
Realitis
ACWIN Op
Console M12/MX10
M12E/MX1
0
Realitis
Agent M12/MX10 H Top U10-AJ
Set 451
after Serial
number
A501 HL10 HL10 |M12/MX10 HL10
Set 451
upto Serial
number M12E/MX1
Al101 HL10 HL10 |0 P Top U10P-S yes
Standard M12/MX10
M12E/MX1
Team 300 HL10 HL10 |0 HL10 |H Top Ulo0P yes
M12E/MX1
Team F HL10 HL10 |O HL10 |H Top U10P yes
Tel 15 M12/MX10 H Top U10-AJ
M12E/MX1
Top 300 HL10 HL10 |O HL10 |H Top U10P yes
Notes:

*(1) See Catalouge view for details of Special Headsets.

*(2) Only for use with EMC2001 compliant H Top Headsets (Denoted by 'M' coding on headsets & Box) or Firefly Headset F142N/A.




50

Standard

Last Update
8th
December
(general
update)

AC1 Op
Consoles

VISTA

Needs an
additional
stub cable
L30460X10
97-X from
Siemens

AC2 Op
Consoles

VISTA

Needs an
additional
stub cable
L30460X10
97-X from
Siemens

AC3 Op
Console

VISTA

Needs an
additional
stub cable
L30460X10
97-X from
Siemens

DT40

VISTA

May be
excessive
white noise
on TX and
RX

A 22

May be
excessive
white noise
on TX and
RX




DT50

VISTA

May be
excessive
white noise
on TX and
RX

A 22

May be
excessive
white noise
on TX and
RX

DT60

VISTA

May be
excessive
white noise
on TX and
RX

A 22

May be
excessive
white noise
on TX and
RX

DT70

VISTA

May be
excessive
white noise
on TX and
RX

A 22

May be
excessive
white noise
on TX and
RX

Gigaset
Active M

Standard

Any of the
Mobile SM1
range




Needs an

additional
stub cable
Hicom L30460X10
ACWIN Op 97-X from
Consoles VISTA Siemens
Connect to
iSDX\Realiti HANDSET
s Op port (side
Console of
MK2 VISTA Keyboard).
Connect to
iSDX\Realiti HANDSET
s Op port (side
Console of
Mk3 VISTA Keyboard).
Connect to
iSDX\Realiti HEADSET
s Op port on side
Console of screen
Mk5 VISTA base
Multiline
12 CA 40 Low Power
May be
excessive
Multiline white noise
16e on TX and
(Digital) VISTA RX
May be
excessive
white noise
on TX and
A 22 RX




NTX
Terminals

VISTA

Connect to
HANDSET
port (side
of
Keyboard).

Optipoint
500
Advance
with
Acoustic
Adapter

CA 20

AP-1 is only
compatible
with HiPath
4000 (SW
>1.0) or
HiPath
3000 (SW
>4.0)
PABXs.
Acoustic
Adpter
required
from
Siemens

CA 40

AP-1 is only
compatible
with HiPath
4000 (SW
>1.0) or
HiPath
3000 (SW
>4.0)
PABXs.

Standard

Headset
plugs into 8
way socket




Optipoint
500 Basic
with
Acoustic
Adapter

CA 20

AP-1 is only
compatible
with HiPath
4000 (SW
>1.0) or
HiPath
3000 (SW
>4.0)
PABXs.
Acoustic
Adpter
required
from
Siemens

CA 40

AP-1 is only
compatible
with HiPath
4000 (SW
>1.0) or
HiPath
3000 (SW
>4.0)
PABXs.

Standard

Headset
plugs into 8
way socket




Optipoint
500
Standard
with
Acoustic
Adapter

CA 20

AP-1 is only
compatible
with HiPath
4000 (SW
>1.0) or
HiPath
3000 (SW
>4.0)
PABXs.
Acoustic
Adpter
required
from
Siemens

CA 40

AP-1 is only
compatible
with HiPath
4000 (SW
>1.0) or
HiPath
3000 (SW
>4.0)
PABXs.

Standard

Headset
plugs into 8
way socket




Optipoint
600 with
Acoustic

Module

CA 20

AP-1 is only
compatible
with HiPtah
4000 (SW
>1.0) or
Hipath
3000 (SW
>4.0)
PABXs.
Acoustic
Adapter
required
from
Siemens

CA 40

AP-1 is only
compatible
with HiPtah
4000 (SW
>1.0) or
Hipath
3000 (SW
>4.0)
PABXs.

Realitis
ACWIN Op
Console

VISTA

Requires
3M cable
38202-01.
Connects to
back of PC.

VISTA

Needs an
additional
stub cable
L30460X10
97-X from
Siemens




The right headset for Southwestern Bell

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way

Terminal |Switch Pos |[TX Switch |[Type [Position |Type |Type Switch |Poti |Selector |Type |Headset |[Amplifier |Optional |Switch S |Switch TX
Display M12E/MX1
Phone 100 0 5 1




The right headset for Spectralink

Corded Starter
Comfort Cordless Solution Comfort Corded Solution Corded Standard Solution Solution
CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |Type [Position |Type |Type |[Switch |Poti [Selector |Type |Headset |Amplifier |Optional [Switch S |Switch TX




The right headset for STS

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with Other Direct Connect Solutions| For SOHO with S10
H-headsets
(EMC2001) or
Firefly *(2)
Switch Lifter Cable or |Bi-Way

Terminal TX Switch Position |[Type Headset |Amplifier |Optional |Switch S |[Switch TX
Supercall
2000
Agent




The right headset for Swyx

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |[Type [Position |Type |Type |Switch |Poti |[Selector |[Type |Headset |Amplifier |Optional |Switch S [Switch TX
IT DA50
DA60




The right headset for Tandberg

Corded Starter

Comfort Cordless Solution Comfort Corded Solution Corded Standard Solution Solution
CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions | For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way

Terminal |Switch Pos |TX Switch |Type |Position |Type |Type |Switch |Poti [Selector |Type |Headset |Amplifier |Optional |Switch S [Switch TX
1000
Video
Conferenci
ng system M Series




The right headset for Teis

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |Type [Position |Type |Type |[Switch |Poti [Selector |Type |Headset |Amplifier |Optional [Switch S |Switch TX
Eireann H Top ui1oP




The right headset for Telefonica

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter |Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |[Type [Position |Type [Type Switch |Poti |Selector |Type |Headset [Amplifier |Optional [Switch S |Switch TX
M12E/MX1
Office 20 4|1B HL10 4{HL10 |[O 03-Apr 4|HL10 |P Top U10-SE yes 4
M12E/MX1
Office 30 4|B HL10 4|HL10 |0 03-Apr 4|HL10 |P Top U10-SE yes 4
M12E/MX1
Office 40 4|1B HL10 4{HL10 |[O 03-Apr 4|HL10 |P Top U10-SE yes 4




The right headset for Telenorma (See Tenovis)

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |Type [Position |Type |Type |[Switch |Poti [Selector |Type |Headset |Amplifier |Optional [Switch S |Switch TX




The right headset for Tellumat

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |Type [Position |Type |Type |[Switch |Poti [Selector |Type |Headset |Amplifier |Optional [Switch S |Switch TX
ISX 200 H Top Ul1lo0P




The right headset for Telrad

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way

Terminal |Switch Pos |[TX Switch |[Type [Position |Type |Type Switch |Poti |Selector |Type |Headset |[Amplifier |Optional |Switch S |Switch TX
Avanti
3020 P Top UloP
1S218 M12/MX10 5
Piccolo M12/MX10 5




The right headset for Tenovis

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter

Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way

Terminal |Switch Pos |TX Switch |Type |Position [Type |[Type Switch |Poti |Selector |Type |Headset |[Amplifier |Optional |Switch S |Switch TX
Classic 1|B HL10 1|HL10 |[M12/MX10 5 1|HL10 [H Top U10P yes
Comfort 1|B HL10 1|HL10 |M12/MX10 5 1|HL10 [H Top U10P yes
Compact 1|B HL10 1|HL10 |[M12/MX10 5 1|HL10 [H Top U10P yes
133, 155,
ICC
systems
with TH13,
T™M13
Terminals 1|AEI
0S13 1 H Top U10P yes
T3 Classic
with
Interface
Adapter 1|D AEI 1|AEI
T3 Comfort
with
Interface
Adapter 1|D AEI 1|AEI
TB13 1 H Top Ul1l0P yes
TE11 1 H Top Ul1lo0P yes
TE13 1 H Top Ul1lopP yes




TH13 AEI 1|AEI H Top U10P yes
T™M13 AEI 1|AEI H Top U10P yes
TS13 1 H Top Ul1loP yes

VA93D

M12/MX10




The right headset for Tie

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |[Type [Position |Type |Type Switch |Poti |Selector |Type |Headset |[Amplifier |Optional |Switch S |Switch TX
Onyx M12/MX10 5




The right headset for Titan

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |Type [Position |Type |Type |[Switch |Poti [Selector |Type |Headset |Amplifier |Optional [Switch S |Switch TX
1000 H Top ul1oP yes




The right headset for Toshiba

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter

Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter |Switch Lifter Lifter Cable or |Bi-Way
Terminal Switch Pos |TX Switch |Type |Position |Type |Type Poti |Selector |Type |Headset |Amplifier |Optional |Switch S |[Switch TX
DK24\DK40
\DK56\DK9 M12E/MX1
6\DK280 1|D HL10 0 1
DKT 2001 1|D HL10 1/HL10 |M12/MX10 1{HL10
DKT 2510 1|D HL10 1/HL10 |M12/MX10 1{HL10
DKT 2520 1|D HL10 1/HL10 |M12/MX10 1{HL10
DKT2010 1|D HL10 M12/MX10 1
DKT2020 1|D HL10 M12/MX10 1
EKT6010 1|D HL10 M12/MX10 1{HL10
EKT6020 1|D HL10 M12/MX10 1{HL10
EKT6050 1|D HL10 M12/MX10 1{HL10
Perception 1|D HL10 M12/MX10 1{HL10
Strata SE 1|D HL10 M12/MX10 1
Strata VI 1|D HL10 M12/MX10 1




Strata XII

HL10

M12/MX10

Strata XX

HL10

M12/MX10




The right headset for V Band

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |[Type [Position |Type |Type Switch |Poti |Selector |Type |Headset |[Amplifier |Optional |Switch S |Switch TX
VIAX M12/MX10 1




The right headset for Voicelink

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter |[Switch Lifter Lifter Cable or |Bi-Way

Terminal |Switch Pos |TX Switch |Type |[Position [Type |Type |Switch |Poti |Selector [Type |Headset |Amplifier |Optional [Switch S |Switch TX
Powerdialer
Agent P Top




The right headset for Vtech

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions | For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |[Type [Position |Type |Type |Switch |Poti [Selector |Type |Headset |Amplifier |Optional |Switch S [Switch TX
Al110 CHS142P-4AR1
M Series |
A200 CHS142P-4AR1
M Series |
c110 CHS142P-4AR1

M Series |




The right headset for Walker

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way
Terminal |Switch Pos |[TX Switch |[Type [Position |Type |Type Switch |Poti |Selector |Type |Headset |[Amplifier |Optional |Switch S |Switch TX
Clarity M12/MX10 5




The right headset for Wyatt

Comfort Cordless Solution

Comfort Corded Solution

Corded Standard Solution

Corded Starter
Solution

CS 60 CA40 with M12 Module with A22 with Other Direct Connect Solutions| For SOHO with S10
H-headsets H-Headset H-Headset
(EMC2001) or
Firefly *(2)
Lifter [Switch Lifter Lifter Cable or |Bi-Way

Terminal |Switch Pos |[TX Switch |Type [Position |Type |Type |[Switch |Poti [Selector |Type |Headset |Amplifier |Optional [Switch S |Switch TX
Dealer
Board P Top Ul1l0-S17




	MDS Gateway
	Mercury
	Microsoft
	Mitel
	Motorola
	MSI
	Mybelle
	NEC
	Nitsuko
	Nortel
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	Olympus
	Panasonic
	Phillips
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	Rockwell
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